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1. Introduction to Danfoss Ally™ Pro

Danfoss Ally™ Pro enables the user to connect
and control our range of Danfoss products in

a browser version, for a better overview of the
installation.

Danfoss Ally™ Pro is a perfect fit for light com-
mercial buildings, public buildings, hotels and re-
sorts, in which you typically have a larger quantity
of heating devices. Ally™ Pro grants the facility
manager full and precise heating control, from
one central place. It allows for more Ally™ systems
across buildings, in one platform.

Building f—
ofice Hotel

Ally™Pro

Danfoss
products

Dashboard

i

3

Ally™
Gateway

.

BC433126306548en-000101 © Danfoss | FEC | 2023.06 |



Danfih

4 N
1.1.  The Difference between core Danfoss Ally™ and Ally™ Pro

User Guide Danfoss Ally™ Pro

The core Danfoss Ally™ solution was developed for use in single family homes. The Danfoss Ally™ App
suits the use in single family homes with a limited number of devices. These can be controlled easily, and
with a good overview, in the Danfoss Ally™ App.

When buildings become larger and more complex, and the number of devices increases, it makes sense
to control the installation via Danfoss Ally™ Pro. The overview of devices is easier from a browser. For
more values with Ally™ Pro, please see ch. 1.2.

> Airport / Large Offices,
> Large public buildings

> Office/clinic/ school/nursing homes
> Multi family homes,

> Light commercial buildings,

> Hotels/resorts

. :
Ally™ AD > Single family homes

Building size

> Second homes

Application complexity

1.2.  Key Values with Ally™ Pro:

- Web browser control functionality for free

- Connecting best-in-class products in one platform
+ Excellent user interface

« Overview of all installations in one place

- Easy troubleshooting

+ Energy savings

« Comfort control on user level

+ No costly commitment to BMS suppliers

« No subscription or service fees

- J
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« Danfoss Ally™ App

automatic balancing.

« Danfoss Ally™ Pro System Structure

Ally™ App
105, Ancroid)

@

.

» Danfoss Icon™ Hydronic Floor Heating Control

~®- Y @ 7 Cloud
- \
o

@

(/)

Ally™

1.3. Danfoss Ally™ and Danfoss Ally™ Pro System Structure

From the Danfoss Ally™ App you can control, schedule, and monitor your heating from anywhere and at
any time. The app guides you through the quick setup and gives you complete overview and control.

Danfoss Ally™ App is compatible with iOS and Android, and is best suited for use in single family homes.

When combining the Icon™ system with the Ally™ Smart Heating Solution you obtain the Ally™ features
on top. Ally™ together with Ilcon™ provide full Danfoss Icon™ functionality including the app control and

Adding an expansion module to the Danfoss Icon™ system gives additional functionality and applica-
tions, e.g., demand-based supply temperature control or different floor cooling applications.

Partner AP

wos + workswith the
O alexa o, Google Assistant

Cloud Integrations

Ally™ Gateway

‘e @

Room Sensor papess

BC433126306548en-000101
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1.4.  Ally™ Pro Specifications
Function Ally™ Pro
Location Max 10 Pcs
Home Max 100 Pcs
Zone Max 100 Pcs
Devices Unlimited
Full access users (Facility Manager) Max 10 users pr. Location
Read Only users Max 10 users pr. Location
Files upload in Building Map JPG and PNG only. Not PDF files
Browsers Google Chrome, Microsoft Edge, Safari
Language EN, DE, DK

1. What is “Account”?

This is your Ally™ user account. You can locate the email in the Danfoss Ally™ App.

2. What is “Location”?

These are the buildings in which you have the Danfoss Ally™ system installed. You can create as
many locations as you want in the Ally™ Pro platform.

3.What is“Zone"?

This is a “place” in your location, that you can set up and manage. A “zone” should be created if a
specific place or area has users (or rooms) which share the same features, e.g. all users in this area
arrive in or leave the building at the same time. For example it could be a floor in a hotel, or a wing
in a big school. You can manage each “zone” separately.

4. What is“Home"?
The homes that you have in the “Home" box are transferred from your Ally™ App.

J
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1.4.1.  Ally™ Pro Hierarchy

The Ally™ Pro platform has a quite logical hierarchy structure. As an example, it is provided a simple

schematic illustration below.

Location

Home/
Accounts

Home/
Accounts

Home/
Accounts

Home/
Accounts

Home/
Accounts

Device

Device

Device

Device

Device

Device

~
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2, How to use Danfoss Ally™ Pro

2.1.  Getting started

For the best possible set-up of an Ally™ Pro solution, proper and thorough planning is absolutely crucial.
Before you get started, please make sure to refer to our “How to install” recommendations on
allypro.danfoss.com @. The time spent on overall consideration of needs, thorough and well-considered
naming of devices, set-up of zones, and long-term planning, is well invested.

2.1.1. How tosignup

First, every user must register on the Ally™ Pro 2 to be able to log in to the application.

1. Go to the website: Ally™ Pro .

2. Screen “Login with your mail” - To be able to register as a new user, first click on the “Login with
Your mail” button.

Login with Your mail form contains:
1. Login with your mail (redirect link to Sign In/Sign Up page).

Danfis

*& Login with Your mail

3. Screen“Log In” - To register as a new user
click on the “Sign Up” tab, and the user will be M
redirected to the Sign-Up screen.

Aly™ Pro

Log In Sign U

& ours@example.com ‘

& your password

Don't remember your password?

LOG IN >

J
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4. Screen “Sign Up” - To sign up, simply enter
the “Email” and “Password” in the fields and
click on the “Login” button.

Sign Up form contains

1. Email (input field);

2. Password (input field);

3. Your first name (input field)
4.Your last name (input field)
5. Sign Up (button)

5. Screen with confirmation message - After
successful registration, you will receive a con-
firmation link on your email account. Go to the
email and open the email “Verify your mail”
click on “Confirm my account’, and you will be
redirected to the “Log In” page in the Ally™ Pro =
application.

Danfitt

Welcome to Ally™ Pro!

Thank you for signing up. Please verify your email address by clicking the following ink:
Gonfirm my accoun

If you are having any issues with your account, please don't hesitate to contact us by replying to
this mail

Thanks!
Ally™ Pro

6. The screen“Log In” will be displayed —
to log in, simply enter the “Email” and
“Password” in the fields and click on the
“Login” button.

.

Sign Up
Sign Up
&  your password ‘ 2
your first name ‘ 3

i e <m 4

SIGN UP >

Do

Ally™ Pro
Log In

2 ours@example.com

&  your password

Don't remember your password?

LOG IN >

BC433126306548en-000101
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7.Screen “Administration Dashboard” — After successful login, the user will be redirected to the
screen “Administration Dashboard”.

Locations

Administration dashboard

Locations + | Google Maps N

2.1.2. Howtologin

Every user must log in to the Ally™ Pro 2 to be able to use the functions.

1. Go to the website: Ally™ Pro &.

2. Screen “Login with your mail” - To be able
to log In, first click on the “Login with Your

mail” button. Danfitt
3.Screen“Log In” —To log in, simply enter the
“Email” and “Password” in the fields and click M
on the “Login” button.
Ally™ Pro
Login form contains:
Log In

1. Email (input field);
2. Password (|nput ﬁeld); B Yours@example.com ‘ 1
B  yourpassword <=2

3. Don’t remember your password (redirect
link to “Reset your password”)

4. Login (button)

Dont remember your password %@l 3

LOGIN >

~N

J
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4. Screen “Administration Dashboard” - After successful login, the user will be redirected to the
screen “Administration Dashboard”.

Locations

Administration dashboard

Locations + | Google Maps N

2.1.3. Don’t remember your Password?

Each user must have been registered to Ally™ Prom to be able to reset and set a new password, if necessary.
1. Go to the website: Ally™ Pro &.

2. Screen “Login with your mail” - Click on the
“Login with Your mail” button, and you will be
redirected to the log-in display. Dt

*& Login with Your mail

3. Screen “Log In” - If you don’t remember

your password you need to click on the “Don’t ?ﬂﬁ

remember your password?” button.
Ally™ Pro
Log In

& ours@example.com

your password

Don't remember your password?

LOG IN >

~N

J
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4. Screen “Reset your password” — After click-
ing on the “Don’t remember your password?”
button you will be redirected to the “Reset your
password” page. You need to enter your email
address and click on the “Send Email” button.
When you open your mail, you can see the link
“Confirm”. When you click on the link you will be
redirected to the “Change your password” page.

Reset your password form contains:
1. Email (input field);
2. Send Email (button).

Dkt

You have submitted a

password change request!

Reset your password

Please enter your email address. We will

send you an email t0 reset your password

lour ple com < 1]

SEND EMAIL >

Ifit was you, confirm the password change

URL hitps://allypro.eu.authd.com/uireset-password2ticket=
YGWVDOPKqT1 XNYSgBKXOUgJILYIX2YRG#

‘CONFIRM

If you are having any ISSUES with your account, please don't hesitate
to contact us by replying to this mail.
Thanks!

“ou're receiving this email because you have an account in Danfoss Ally™ Pro. If you are not sure

why you'e receiving this, please contact us through our Support Center.

5. Screen “Change your password” - After
clicking on “Confirm”, you will be redirected to
the page "Change your password”. You need
to enter your new password in the fields “New
password” and “Re-enter new password” and
click on the “Reset Password” button.

Change your password form contains:

1. New password (input field);

2. Re-enter the new password (input field);

3. Reset password (button).

Dt

Change Your Password

Enter a new password below to change your
password

New password <1 o
Re-enter new password <l 2 ©

Reset password

J
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6. Screen “Password Changed!” - After
clicking on the “Reset password” button, you
will be redirected to the screen “Password
Changed”. Here, you can see the message for

the successfully changed password. Then, click @
on the “Back to Ally™ Pro = “ button.

Change your password form contains: Password Changed!
. Your password has been changed successfully: 14
1. Confirmation message (text); ’ ’ -

2 Backto Ally™ Pro (button).

7.Screen “Login with your mail” - After
clicking on the “Back to Ally™ Pro @ “ button @
you will be redirected to the screen “Login with

your mail”. You will then need to repeate the Doanftid
“How to Log in” steps.

*& Login with Your mail

2.2. Locationsin Ally™ Pro

As a user, you must be logged in to be able to create a location.

1. Screen “Administration Dashboard” - After successful login, you will see the administration dash-
board with all options available.

Locations

Administration dashboard

Locations -l +| Google Maps

Rl

.

BC433126306548en-000101
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2. Screen “Location” will be displayed on the
left side of the dashboard - When you are in the
dashboard, you will be able to create a location.

Click on the “+” (plus) icon to create
alocation

3. Pop-up window “Add Location” - After
clicking on the “+" icon, the pop-up window
with “Add Location” will be displayed. To create
a location, simply enter the “Location Name” in
the field and click on the “Create” button.

Add Location form contains:

1. Location Name (input field);

2. Create (button);

3. Cancel (button).
4., Pop-up window “Confirmation” — After
clicking on the “Create” button, the pop-up

window with the confirmation message “Loca-
tion successfully created!” will be displayed.

Confirmation form contains:
1. Confirmation message (text);
2. Ok (button).

5.The created location will be displayed on the
location dashboard - After clicking on the “Ok”
button, the created location will be displayed
with the setup menu for that location.

Created Location form contains:

1. Location name (text);

2. Set Location (button);

3. Delete Location (button);

4. Assign existing user to Location (button);
5. Users (button).

Add Location

3 g Cincel

Confirmation

Location successfully created!

N -t (0
0 ——
S m—— 0
U —:

J
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2.2.1. How to set alocation

Note that you need to first have created a loca-
tion, in order to be able to set a location.

1. Screen “Locations” will be displayed on the
dashboard - After successfully creating a loca-
tion, you can set the coordinates of the location
when you click on the “Set Location” Qicon.

2. Pop-up window “Location” — After clicking
on the “Set Location”, the pop-up window with
fields for coordinates will be displayed so you
can set the current location.

You have two options to set coordinates on the
fields latitude and longitude:

Option 1: Manually insert coordinates and click
the checkmark icon ¥ to save the coordinates.

Option 2: Automatically obtain coordinates by
clicking “Get current location” -@ button, then
click on the checkmark icon to save the coordi-
nates. Then click on the “Close” button.

Locations +

Name 1

Hotel Kolding

Location £

- E
Do

Administration dashboard
Coordinates
o o |
® o x
— 111
345 6 m— coce

Get Current Location form contains:
1. Latitude (input field);

2. Longitude (input field);

3. Checkmark icon v (button);

4. Cancel icon X (button);

5. Get the current location -@- (button);
6. Close (button).

3. Screen “Location” — After clicking on the “Close” button, you will be back on the “Locations” dash-

board where you can see your location on the map.

Administration dashboard
Locations + Google Maps
1]
°

2 ‘g

o 0 0 o
- = o= wm

= Leatkt | © Openssetiap controutors

J
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4. Screen “Location” - You can move the pin on the map by clicking “Drag-drop mode” < icon. After
having placed pin in correct place, click “Finish”.

User Guide Danfoss Ally™ Pro
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Note: « If youdo not set the location (or coordinates) when you create a location, or if you do
not set it after importing a home, you will not be able to see the outdoor temperature
of the imported home.

» Note that in most cases, updates of the outdoor temperature will be reflected after
1 hour.

2.2.2. Howtodelete alLocation

1. Screen “Locations” - You are able to delete
an already created location by clicking on the
“Delete Location” W icon.

Locations + Q

Name 1

Location QE& an

2. Pop-up window “Delete Account” - After
clicking on the “Delete Location”, the pop-up Delete Account
window with the confirmation message “Are Are you sure you want o delete the location ‘Location”
you sure you want to delete the location
‘Location’?” will be displayed. Click on the
“Delete” button.

“Delete Account” form contains:

1. Confirmation message (text);

2. Delete (button);

3. Cancel (button).

- J
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3. Screen “Locations” - After clicking on the

“Delete” button, you can see that the deleted
location is no longer visible in the “Locations”
display.

Locations + Q

Name

No entities found

2.2.3. How to assign existing Users to a Location

First, you need a created location, in order to

be able to assign existing users to the location.

. Locati + Q
Note that the user must have an account in oeatens
Ally™ Pro , for you to be able to assign him or
her to your location. i (I | :.

1. Screen “Locations” — After successfully cre-
ating a location, you will be able to assign users
to your location when you click on the “Assign
existing user to Location” £ icon.

2. Pop-up window “Assign User to ‘name of your location” - After clicking on the “Assign existing user
to Location”, the pop-up window with fields for the “Email”and “Select role” will be displayed. In the
email field, insert the email address of the user you want to assign to the location. Then, select the drop-
down menu with roles, and choose the role you want to assign to that user. Click on the “Assign” button.

Facility Manager: This role will give the user permission to make changes in this location.
Read-only User: It will give the user permission to only see the location.
Assign User to ‘name of your location’ form contains:

1. Email (input field); 3. Assign (button);
2. Select role (select (dropdown) field); 4. Cancel (button).

Assign User to 'Location’ Assign User to 'Location’

Email * Email *

Information will be sent via email to this user Information will be sent via email to tiis user

Select role

€.g. Read only
Facility Manager
et

4 - Cancel Assign _ Read-only User

BC433126306548en-000101 © Danfoss | FEC | 2023.06 | 17
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3. A pop-up window with confirmation - After
clicking on the “Assign” button, a pop-up win-
dow with a confirmation message will appear Confirmation

to inform you that the user was SUCCQSSfU”y User was successfully assigned to the Location
assigned to the location. Click “ok”.

Confirmation form contains:
1. Confirmation message (text);
2. Ok (button).

4. Screen “Locations” — After clicking on the

Ok button, you can see the “Locations” display. — PRy P—

Name +

2.2.3.1. Capabilities and Limitations as “Facility Manager”

1. With a click on the “Assign existing user to Location”, the pop-up window with fields for the
“Email” and “Select role” will be displayed. In the email field, you should input the user you want to
assign to the location, and when you click on the select field, the dropdown menu with roles (Facil-
ity manager and Read-only User) will be displayed. Select the “Facility Manager” and click on the
“Assign” button. The option “Facility Manager” will give the user permission to make changes to this
location.

Home > Locations Administration dashboard ~ () i7"

Locations + Q| GoogleMaps

- J
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2.2.3.2. Capabilities and Limitations of “Read-only User”
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1. Option “Read-only User” will give the user permission to view the location only. First, the user can
see the "Administration dashboard” default display. By clicking on the arrow in the top right corner
of the map (image 1) user can switch on the “Read-only” dashboard and can see the location in the
“Locations” column (image 2).

Locations

Administration dashboard

Locations + | Google Maps

+|

Read-only dashboard

Danfi

Locations Q

Google Maps

Name

Location Name

temsperpage: 10~ 1-Tor

- J
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2.2.3.3. How to view the User List

An already created location is needed, in order

to be able to enter into the user list.

Locations + Q

1. Screen “Locations” — After successfully -
creating a location you will be able to enter into — -
the “Users” list by clicking on the “Users” icon. e 2L °|E|

2. Screen “Users” - After clicking on the “Users” button you will be redirected to the “Users” screen
where you can see the “Facility manager” and “Read-only Users” columns. When you create a loca-
tion, your account will be automatically added to the “Facility manager” column.

Users form contains:
1. Facility Managers (column);
2. Read-only Users (column).

Home > Locations > Users

Location

Location

2 Facility Managers =i 1 Q 2, Read-Only Users i 2 Q

Firstname Last name Email First name Last name Email

| fname I.name examplemail@gmail.com X

No entities found

ltemsperpage: 10 ¥ 1-10f1 Items per page: 10 ¥ 0of0

Note: When you assign users as "Facility Managers" or "Read-only Users" for your
location, these will be displayed in the “Users” list with the roles you assign
to them.

J

20 | © Danfoss | FEC | 2023.06 BC433126306548en-000101



Danfi

4 )

2.2.4. How toaddanew Accountto aLocation

User Guide Danfoss Ally™ Pro

An already created location is needed, in order to be able to add an account to the location.

1. Screen “Location (name of location)” — After clicking on the created location, you will be redirect-
ed to the “Location” screen.

The Location screen contains:

1. Home (box with homes); 2. Accounts (box with accounts).
+ Menage home Aicon; - Add new account + icon;
. Search Q icon; - Search Qicon.

ra,
- Expand to fullscreen . aicon.

Locations > Location

Home B a

No data to display on widget

Accounts + Q

Home 1 Email Ally™ Email

No entities found

Items per page: 10 - 0of0

- J

BC433126306548en-000101 © Danfoss | FEC | 2023.06 | 21




Danfih

User Guide Danfoss Ally™ Pro
4 I
2. Screen “Location (name of location)” - Visible on the screen are the “Home” and “Accounts”
boxes. The “Home" box contains the buildings which you can manage, while the “Accounts” box
shows the users who have access to them. In the “Accounts”, click on the “+" icon to add an account.
Home A 9
No data to display on widget
‘Add new account
Accounts Q
Email Ally™ Email
No entities found
3. Pop-up window “Add new account” — After
C . " P Add new account X
clicking on the “Add new account”+ icon, you
will be able to see fields with “Ally™ Email” and
“Location Name” (the location name is always el <m1
shown as default in this field). Enter the value
in the “Ally™ Email” and click on the “Create” ik —
Location
button. 2
Add Location form contains:
1. Ally™ Email (input field); Concel
2. Location Name (default field); '
3. Create (button);
4. Cancel (button). 4 3
\§ J
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4. Screen “Location (name of location)” - After clicking on the “Create” button, you will be able to
see in the account box the value you entered in the “Ally™ Email”. If you want to change the email
account, you can do this by clicking the "Edit Ally™ Account” & icon.
Home B a =
No data to display on widget
Accounts =+ Q
Email Ally™ Email
example@gmail.com VALID E . BE
5. Pop-up window “Edit (email) Ally™ Ac- ] . Al
count” - After clicking on the “Edit Ally™ Ac- Eltexanp it Al oo
count”icon you can see the pop-up window with e
the field “Ally™ Email”. Enter the new email in the Zx’am{;‘;]@gm“wm « 1
“Ally™ Email” field and click on the “Save” button.
Edit Ally™ Account form contains:
1. Ally™ Email (input field); iy
2. Save (button); '
3. Cancel (button). 3 0
6. Screen “Location (name of location)” — After clicking on the “Save” button, in the account box,
you will see the entered email. If this Ally™ email address is valid, an account is created.
Note that if the entered Ally™ email address is not valid, the account will not be created.
Accounts + Q
Email Ally™ Email
I examplel@gmail.com NOT VALID I Bt i' E
I example@gmail.com VALID I .'_ i @
\- J
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2.2,5. HowtoimportaHome

An already created location is needed, as well as an account which has been added to the location, in
order to be able to import homes.

1. Screen “Location (name of your created location)” - After successfully adding the account to
the location, you will receive an email that it is linked to the account in Ally™ Pro @. Then, click on the
“Import Homes” f icon in order to import a home.

Locations > Location ‘

Home B a o

No data to display on widget

Accounts + Q

Home 1 Email Ally™ Emal m

Area 1 account@example com VALID it B B
Htems perpage: 10w 1-10f1

Ally™ account notification inbex x

Ally™ Pro danfossallypro@gmail.com via sendgrid net
tome ~

Dear

Your Danfoss Ally™email address| has been linked to account: Area in Ally™ Pro

To verify, please use this code5929.
Note. that by providing access to your Ally™ account, you accept the Terms & Conditions : [y danfoss com/entterms] of Ally™ Pro.
Best Regards,

The Ally™ Pro Team

4 Reply » Forward

~N

J
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2. Pop-up window “Homes"” - After clicking on
the “Import Homes” icon, you can see the pop-
up window with the “Enter your access code”
field. The code is in the email you received
when the email was added to the account.

Note: if you didn’t receive the access code,
click on the “Resend Code” button.

Homes form contains:

1. Enter your access code (input field);
2. Confirm (button);

3. Cancel (button);

4. Resend code (button).

3.Screen“Homes"” — After entering the access
code in the “Enter your access code” field in

the pop-up window in “Homes”, click on the
“Confirm” button. You will again see the pop-up
window “Homes”, but now with the option of se-
lecting a home from the list. Then, click on the “Im-
port” button to import a home to your location.

Homes’ second form contains:
1. List of home/s (check — option);
2. Import (button);

3. Cancel (button).

Enter your access code (4 digits) ‘ 1

Check you email account@example.com for the 4 digit code from Ally™ Pro

Resend code cancel

To verify, please use this codef}5929.

My Home .. | OWNER

4, Screen “Location” — After clicking on the “Import” button in the “Home"” box, you can see the import-

ed home. Then, click on the imported home and you will be redirected to that “Home and zones” page.

Locations > Location

Home

B My Home ..

@ a

Upload your

building map
here

No stams found

J
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2.2.6. How toimportaDevice
An already imported home is needed, in order
to import devices into the Ally™ Pro @.
1.Screen “Home and zones” - After the home e
is imported, you will be able to import devices. Home map with zones B
Click on “Import Devices from Home" to + °
import devices.
Upload your
building map
here

2. Pop-up window “Devices found in my ) :
Home” - After clicking on the “Import devices Devices found in My Home
from home” icon in the pop-up window
“Devices found in my home” (il icon, you can
see all the devices you can import. They are all Gateway E1| Danfoss Ally™ Gateway
selected by default. Then, click “Import” button.

Room Sensor | Danfoss Ally™ Room Sensor

Elena eTRV | Danfoss Ally™ Radiator Thermostat

EK eTRV | Danfoss Ally™ Radiator Thermostat
Note: If some devices should not be import-
ed, you can uncheck these before clicking on
the “Import” button. Cancel m
3.Screen “Home and zones” — After clicking on the “Import” button, you will be able to see all im-
ported devices in the “All Devices in Home” list.
Al devices in home gam
EKeTRY Derfossll™  as4vc B enabled onine R c W
Elena eTRV DAL, 2897 RS 167 disabled online e cu
Room Sensor Dantgse Ally“Room 7557 online 100 c u
f— Danfoss Ally™ onlne IR |

26  |©Danfoss | FEC|2023.06
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2.2.7. How to update the Home Map
1. Screen“Home and zones” - After you Locations > Location Name > Home and zones

import the devices, click on the “Update the
Home Map”icon.

My Home ..

Home map with zones IE'F“ 9 +

+ 9

' N

Upload your
building map
here

\ J

2. Pop-up window “Home map” - After clicking on the “Update the home map” in the pop-up win-
dow you can see instructions on how to upload the map. Click inside the map window, and file upload
will open. Pick the relevant map or image, drag and drop. Click the checkmark and the map will be
displayed in the “Home”".

Note: The Ally™ Pro platform supports the following formats: png, jpg. PDF files cannot be used.

Map

Drop an image o click to!
1 select a file to upload. 1

Close

.
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« Desktop > Hotel

|317b1736d2be7state=W3siaWQIOUhbGWILCIWY.. & Q 1@ % #& O
3 Search Hotel

Organize *  Newfolder o-

£ Home

|

WDeskop A

File name:

el

Drag and drop an
i 4 O ag and droy Browse file
R mage or

3. Screen “Home and zones” — After uploading the map, close the “Home Map” window. The map is
now displayed on the “Home Map with Zones” screen.

Administration dashboard

[ R
Hotel Kolding 40°C

- croves
ome map wih zones
T

9
£
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2.2.8. HowtoaddaZone

1. Screen“Home and zones” - Click on the “Add zone” icon.

Home map with zones

um+#

2. Pop-up window “Add zone” - After clicking
on the “Add Zone”", a pop-up window will be
displayed. In here, you should enter the zone
name, then click “Create” button.

Note: Make sure to consider the naming

of your devices thoroughly and use logical
names. This will help you manage your loca-
tion more effectively.

.

Add zone

Name *

1st floor

J

BC433126306548en-000101
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3. Screen “Home and zones” — After clicking on the “Create” button, the zone is created and you will
be able to see it on the home map and in the “Zone management” list.

User Guide Danfoss Ally™ Pro

Hotel Kolding

Home map with zones Oome + %

Zone management

Name
4rd Floor VA |
3rd floor VA |
2nd floor s B
st floor /’ i
\§ J
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2.2.8.1. How to place Devices into the Zone
An already created zone is needed in order to be able to import devices.
1. Screen “Home and zones” - After creation of a zone, you can enter the zone by
1. Clicking directly on the zone pin icon on the “Home map with zone”;
Hotel Kolding
Home map with zones 0o+ »
T
v o=
+ T
m / T 1ls =
mr 1 L
t:" ' | IS
i QL
m | it | ]
L‘“ L o ! ! -
1k 1 oo | 1]
'M ViT
R —d
2. Clicking on the zone through the “Zone management” list.
Zone management
Name
4rd Floor P |
3rd floor P |
2nd floor P |
1st floor P |
J
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2. Screen “Zone” - After clicking on the zone, you will be redirected to the “Zone (Zone LR)" page.

Locations > Hotel Kolding > Homesandzones > 1stfloor

Administration dashboard

Zone o =08 OVERRIDE TEMPERATURE

@ not enabled.

Temperature setting

VACATION PLAN

=
Devices in zone Q O

Label Device type Current Temp Mode SetTemp

3. Screen“Zone” - Click on “Place devices in this zone”.

DL Bl
3 ] ? 2 2

A1 AL AW A T

=

7 L7

7S R R
- G

I ml oml

4, Pop-up window “Available devices” — After
clicking on the “Place Devices in this Zone”,

a pop-up window will be displayed in which
you can see all available devices. Check the Hotel Kolding
devices you wish to place in this zone, and click
on the “Place into the zone” button.

Danfoss Ally™ Room 1

Danfoss Ally™ Room 3

Danfoss Ally™ Room 2

Available devices X

8 8 O

<]

Cancel Place into zone

~

J
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5.Screen “Zone” - After clicking on the “Place into zone” button, you will be able to see the devices
in the "Zone” and also in the “Devices in zone” list.

Zone on=8

Danfoss Ally™] [Danfoss Ally™ Il Danfoss Ally™

.
+ 0
1L
3
bEY

Devices in zone a

Label Device type Current Temp Mode Set Temp

Danfoss Ally™ Room  Danfoss Ally™ Radiator
2 Thariotst 212 At Home 21 X

Danfoss Ally™ Room  Danfoss Ally™ Radiator
3

ot 21 At Home. 2 X

2.2.8.2. How to remove Devices from a Zone

1. Screen“Zone” - The “Devices in Zone” list displays all devices you previously placed into the zone.
Click on “Remove from zone (X)” icon if you wish to remove specific devices again.

Devices in zone Q
Label Device type Current Temp Mode Set Temp
Ally™ Room  Radiator 21.2 AtHome 21 X
2 Thermostat
Danfoss Danfoss Ally™
Ally™ Room  Radiator 21 AtHome 21 )¢
3 Thermostat
Danfoss ™
Ally™ Room Danfoss Ally™ Room 217 X
1 Sensor .
Iltems per page: 10 v 1-30f3
- J

BC433126306548en-000101 © Danfoss | FEC | 2023.06 | 33



User Guide Danfoss Ally™ Pro

Danfilt

-

.

2. Pop-up window “Information” - After
clicking on the “X” icon, the pop-up window
“Information” will be displayed. You can now
see that the device has been removed from the
zone.

Information

3.Screen“Zone” - In the “Zone” screen, the removed devicea is no longer visible.

Zone on=8

Danfoss Ally™ Danfoss Ally™

Room 3
it :

Room 1

2.2.8.3. How to change Zone Map

An already created zone is needed, in order to change the zone map.
1.Screen“Zone” - Click on the “Change zone map”.

Administration dashboard

Zone E:ﬁ = B8

¢ [

.l ol -l
" '| I|
N N N

Device is now removed from this zone.

CLOSE

~

J

34 | © Danfoss | FEC | 2023.06 BC433126306548en-000101



Danfih

4 )
2. Pop-up window “Update area map” - After clicking on the “Change zone map” in the pop-up win-
dow, you can see instructions on how to upload the map. Click inside the map, and the file upload will
open. Find the relevant map or image, and select the map or image.

User Guide Danfoss Ally™ Pro

You will be able to see the map or image on the map window. Click on the checkmark and the map or
image will be displayed in the zone.

1

o Drag and drop an

image or Browse file A X

3. Screen “Zone” - After uploading the map, close the “Update area map” window the map is already
displayed on the “Zone” screen.

Zone o

H
i
0§

Danfoss RApfess Ally™
Room 1

T
Q

%

- J
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2.2.8.4. AddVacation to the Zone

An already created zone is needed, in order to add a vacation to the zone.
1. Screen “Zone” - Click on the “Add vacation for this zone”.

Administration dashboard

Zone “ " HE

&
T 1T
‘$’ .
]
- @

2. Pop-up window “Create vacation event:” — After clicking “Add Vacation for this Zone”, the
following pop-up window is displayed: “Create vacation event”. In here, you can create your vacation
period. After filling in the form, click “Create”.

The “Create vacation event” form contains:

1. Event type (dropdown menu); 5. End time (date picker);
2. Temperature (input field); 6. Create (button);
3.Timezone (dropdown menu); 7.Cancel (button).

4. Start time (date picker);

Create vacation event: Zone LR X

Event type

Set Vacation ‘ 1 -
Temperature * « 2 =
eg.2150r17
Timezone *
Europe/Budapest (UTC+02:00) -ffmm 3 x
Starttime *
3 05/26/2022, 10:23 AM ‘ 4
Endson 7 6
3.06/02/2022, 1200 AV <ijmmm 5 ' '
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3. Screen “Zone” - After clicking the “Create”
button, you will be back at the “Zone” screen VACATION PLAN
and you can see the created vacation in the
“Vacation plan” box.

2.2.8.5. How to view Vacation Plan in the Calendar

An already created vacation event is needed in order to be able to see the vacation plan in the
calendar.

1. Screen“Zone” - Click on the “Open calendar” button.

Administration dashboard
ministration dashboar

Zone o E

=
; TT
° L a
Q’ *
=
- C]

=<

2. Screen "Calendar" - After clicking on the “Open calendar” button, you will be redirected to the
“Calendar” page. You will be able to see the vacation plan marked with a yellow line from start date to
end date in the calendar.

Calendar

- J
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3. Screen “Calendar” - Click on the yellow line
the pop-up window will be displayed and you BRI
will be able to see info for the vacation plan and
delete the vacation pIan Start Date: 2022-05-26 10:46:44
End Date: 2022-06-02 00:00:00
=
2.2.8.6. How to delete a Vacation Plan
1. Screen “Calendar” - Click on the yellow line, and the pop-up window will be displayed. Click on the
“Delete” button.
b LI
» ?; »
r N
Temperature: 20 C*
Start Date: 2022-05-26 10:46:44
End Date: 2022-06-02 00:00:00
=3
| |
2. Screen “Confirmation message” - After clicking the “Delete” button, the window with the confir-
mation message will be displayed. The message will vary, depending on the fact whether the vacation
has already started, or whether it will start in the future.
The event has started. The event has not started yet.
Do you want to delete vacation? Do you want to delete vacation?
Cooca ooca
- J
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3. Screen “Confirmation message” - Click on the “Yes” button to delete the vacation and you will
be redirected to the “Calendar” page. You can see that the vacation is deleted and the yellow line is
removed from the calendar.
poem 5
°
2.2.8.7. Temperature Setting in the Zone
1. Screen“Zone” - When a zone has been created, the temperature setting is 0 (C) as default, and the
device set temperature is identical to any eventual already made settings.
If you wish to change the temperature in this given zone, you need to go to “temperature settings”
and set the wanted temperature for the devices in the zone.
zone 0w =8 OVERRIDE TEMPERATURE
T
° @ not enabled.
@ L]
= Temperature settings v
= =
= ‘
“{Nt u
o )
Devices in zone CY
Label Device type Current Temp Mode Set Temp
?anfnss Ally™ Room 3:2:;5055/::‘\" Radiator 198 Manual 19 X
3‘3’"“5 Ally"ROOM  panfoss ally” Room Sensor 201 X
BC433126306548en-000101 © Danfoss | FEC | 2023.06 | 39
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2.Screen“Zone” - First, you need to enter the wanted temperature in the “temperature settings”
field. Press “enter” on your keyboard, and click on the checkmark icon to save the temperature.

You will see that all device in the zone now have the entered temperature from “temperature set-
tings” and the mode “manual”. Also, you can see that the entered temperature in the “temperature

settings” field is displayed in the field “override temperature”.

Zone ) oi=8 OVERRIDE TEMPERATURE
T o B ©
o , §13°C
L]
& .
Temperature settings v

No plann

Devices in zone Q
Label Device type Current Temp Mode Set Temp

Danfoss Ally™ Danfoss Ally™ Radiator

Room 3 Thermostat 208 Manual e X

2.2.8.8. How to change one specific Device Temperature in a Zone
1. Screen “Zone” - If you want to change the temperature on one specific device in a given zone, you

need to click on that device.

Devices in zone Q
Label Type Current Temp Mode Set Temp
Danfoss Ally™ Radiator
EK eTRV Thermostat 28.3 Manual 18 X
Danfoss Ally™ Radiator
Elena eTRV Thermostat 28.2 Manual 18 X

J

.

BC433126306548en-000101
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2. Screen “Device info page (name EK eTRV)” - When you click on it, you will be redirected to that
device page and you will be able to see all details for it.

Battery

Danfoss Ally™ Radiator Thermostat I
:= Data points c
CURRENT TEMPERATURE SET TEMPERATURE bf5dafd4005461cd1ai0it

Window state close

5 350°C
9] oN oM
828.4°C 8$18°C
Mode Manual
Child Lock Disabled
Thermostat temperature 283°C
& Child Lock A Alarms @ Update 3
Temperature
M Disabled @ Enabled
Mode
Manual
Current Temperature B o

@ Realtime-last 7 days

[ — SN—
| | T
| |

3. Screen “Device info page (name EK eTRV)” - You can change the temperature in the field “Update

Temperature”. Enter the wanted temperature, and press “enter” on your keyboard, or press the “Go to
manual mode” Q icon. You can see that the new temperature is displayed in the “Set temperature” field.

Device type

Danfoss Ally™ Radiator Thermostat

CURRENT TEMPERATURE SET TEMPERATURE
Q= oy 0N
87285°C §19°C
¢ Child Lock A Alarms & Update 3
Temperature
B Disabled @ Enabled

Mode

Manual

J
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4. Screen “Zone” - Return to the zone and you will be able to see that the temperature for this device
is changed. The “temperature settings” is in a default state of 0 C, and no “override temperature” is
displayed.

User Guide Danfoss Ally™ Pro

Administration dashboard
onece
o

n

Note: If temperature is changed for one specific device only, the other devices in the zone will
keep the temperature from the “temperature settings” which were set up previously.

2.2.8.9. How to set a Schedule to a Zone
An already created zone is needed in order to set a schedule for the zone.

Note: In order to use the ‘Zone Schedule’ feature, it is necessary for the Radiator Thermostats to
be in schedule mode. You can easily configure them to schedule mode directly from the Ally™ app.

1. Screen “Zone” - Click on the “Create a schedule for the zone” icon.

Administration dashboard
ministration dashboar

Zone oz =ofs]
T
0

&

- J
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2. Screen “Zone Schedule” - After clicking on the “Create a schedule for the zone” you will be redi-
rected to the “Zone Schedule” page.
Administration dashboard
3
‘e
Global Schedule B it - schedules will b o Mzz c ™ 20 ¢ =2
2 ¢ ¢ 5
3 4
Zone Schedule contains: 3. At home temperature.
1. Days of the week. 4. Away temperature.
2. Global Schedule toggle. 5. Save button.
3. Screen “Zone Schedule” - Set “At home” and “Away” temperature.
Administration dashboard
12 Zone schedule
5
.0
"
Global Schedule B ifthe
4. Screen “Zone Schedule” - Click on Mon or any other day.
Administration dashboard
12 Zone schedule
it
.
"
Global Schedule B ifthe 22 °c W"YZO C
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5.Screen “Monday Schedule” - After clicking
on “Mon” a pop-up window will be displayed. RondaySchedile
Click on the “+” to add a “Period”.

Click on the "+ to add new period

Duplicate  Save

6. Screen “Monday Schedule” - After clicking
on the “+" icon a “Period” will appear. Set it Monday schedule
according to your preferences.

7.Screen “Monday Schedule” - Click on the
“+"icon again. A new “Period” will appear. Set Monday schedule

it according to your preferences and click on the

“Save” button. 000 - s .

O |;;;im L|;;:3;, [

Note: You can create up to 3 “Periods”.

8. Screen “Zone Schedule” - The pop-up window will close. Click on the “Save” button to save the
schedule.

Administration dashboard

8 20 schele
u
..

I olololcInion

cie
2

U ST ——— e | IR

J
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9. Screen “Zone Schedule” - Toggle “Global Schedule” to on. You will be able to see the schedule in
Ally Pro.

Administration dashboard

9 Zone schedule

Global Schedule Eu ihe ol schedue i togged 10 off - schedus il be visblenlyinthe Alyaop. | 22 °C 20 ¢

Note: If the “Global Schedule” is toggled to off - schedules will be visible only in the Ally app.

2.2.8.10. How to duplicate a Schedule
1.Screen“Zone Schedule” - Click the day that you want to duplicate.

Administration dashboard

£ zZone schedule

w? @ o M\ Fome ol we : o me ; - { o

Gom it e crplayeaCrckon g [
. . . . Monday schedule X
dow will be displayed. Click on “Duplicate”. Y

Period 1 peri
00:00 - 06:00 - B

Mon\ 06:30 v 2330 T8

3. Screen “Duplicate Schedule” - A pop-up [— x
window will be displayed. Click on the days that I ] ]
you wish to set up. Click on the “Save” button. Q D e .

~N
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4. Screen“Zone Schedule” - The pop-up windows will close. Click on the “Save” button to save the
schedule.

Administration dashboard
0 2000 schacle

900000

oSt @@ 13 st | 226 || 20 ¢

2.2.8.11. How to delete a Schedule
1.Screen“Zone Schedule” - Click on the schedule that you want to delete.
Administration dashboard

£ Zone schedule

2
[l

L & D

Athome 22°C

Global Schedule @) 1fthe lobal scheue s oggied o o - sched

2. Pop-up window “Monday schedule” - After
clicking on the schedule a pop-up window e —
“Monday schedule” will be displayed. Click on
the bin icon to remove the periods.

Duplicate

3. Pop-up window “Monday schedule” - After
you remove the period click on the “Save” i
button.

Click on the *+" to add new period

~

J
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4. Screen “Zone Schedule” - After clicking on the “Save” button, the pop-up window will close. Click
on the “Save” buton to save the changes.

Administration dashboard

8 700 schecule:

@ IIOIOICIOE

Gotascrei @B 1 . oo ||

2.3. Device Alarms in Ally™ Pro
2.3.1. Enabled/disabled Alarms for all Devices

1. Screen “Home and zones” - the default
status for the “Alarms” is always enabled when
you first-time sign in.

A Alarms

@ Enzbled

2. Screen “Home and zones” — When the widget “Alarms” is “enabled”, you can see the alarms for all
devices in the “Home alarms” list.

A Alarms
@ Enabled
Home alarms @
® Realtime - last 7 days
Created time Device Name Alarm code Message Description
Motor jammed,
try re-start, try
reboot, try re-
2022-06-02 13:57:43 Elena eTRV E6 mount, if the Mator error »
error persists
the device faulty,
Code E6
2022-06-02 13:57:13 Home Sensor E2 DEVics by s RS S X
Code E2 error
2022-06-02 13:55:30 EK eTRV E2 Device faulty,  Side PCB sensor e
Code E2 error

~N

J
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3. Screen “Home and zones” — When the widget “Alarms” is toggled to “disabled”, the alarms for all
devices disappear in the “Home alarms” list.

A Alarms
B Disabled
Home alarms Q o
® Realtime - last 7 days
Created time .} Device Name Alarm code Message Description

No alarms found

2.3.2. Enabled/disabled Alarms per Device

An already opened device is needed, in order to enable/disable alarms.
1. Screen “Device (EK eTRV name of the device)” - If the “Alarms” widget is “enabled”, you can see

all alarms for this device in the “Home alarms” list.

‘ Locations > LocatonN > Homeandzones > EKeTRV Administration dashboard ~ o

Battery

Danfoss IIIIIIIII|IIIIIIIIIIIIIIlI|IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIli|IIIIIIIIIIIIIIIIIIIII\

= Data points e
CURRENT TEMPERATURE SET TEMPERATURE e
bf5dafd4005461cd1ai0it
Window state close
N R BT R Work state NoHeat
ﬂ 29 5°C 8 T7 %5 Upper Temperature 350°C
Lower Temperature 50°C
Mode Away
Child Lock Disabled
@ Child Lock & Alarms @ Update 2 Thermostat temperature  29.5°C
Temperature
M Disabled @ Enzbled

Current Temperature

@ Restime-last 7 cays

J
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Home alarms a o
(© Realtime - last 7 days

Created time | Device Name Alarm code Message Description

Motor jammed,
try re-start, try
reboot, try re-

2022-06-02 13:57:43 Elena eTRV E6 mount, if the Motor errar >
error persists
the device faulty,
Code E6

2022.06-02 13:57:13 Home Sensor B2 Hence iR e %
Code E2 error

2022-06-02 13:55:30 E£K eTRV B2 et TN i L %
Code E2 error

Danfoss eTRV E-error codes description: https://assets.danfoss.com/documents/199103/
AM398144307765en-000104.pdf

2. Screen “Device (EK eTRV name of the device)” - If the “Alarms” widget is “Disabled”. The alarms
for this device won't be shown in the “Home alarms” list.

Device type

Danfoss Ally™Radiator Thermostat

CURRENT TEMPERATURE SET TEMPERATURE

8289 °C §1/°C

&2 Child Lock ‘A Alarms & Update 3
Temperature

I Disabled I Disabled

- J
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Home alarms Q i
® Realtime - last 7 days
Created time Device Name Alarm code Message Description
Motor jammed,
try re-start, try
reboot, try re-
2022-06-02 13:57:43 Elena eTRV E6 mount, if the Motor error b
error persists
the device faulty,
Code E6
2022-06-02 13:57:13 Home Sensor E2 Device faulty, Side PCB sensor %

2.3.3. Home Alarms List

zone)” in the “Home alarms” list.
Home alarms
® Realtime - last 7 days

Realtime History

@ Last

7 days

O Interval

Browser Time (UTC+02:00)

Cancel

.

Code E2

Message

Motor jammed,
try re-start, try
reboot, try re-
mount, if the
error persists
the device faulty,
Code E6

Device faulty,
Code E2

error

1. Screen “Home and zones” - You have the option for the alarms how days you can see all the alarms
in the “Home alarms” list. Click on the “Edit time-window” icon, the menu will be displayed with the
dropdown option “Last” to choose how many days you want to see alarms and “Interval (your time-

Q. 3
Description
Motor error x
Side PCB sensor %

error

J
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2. Screen “Home and zones” - Click on the tab “History”, and a menu with three options (Last -
dropdown menu with time; Time Period - radio button; Interval - timezone) is displayed.

Home alarms Q
(© Realtime - last 7 days

Realtime History tode Message Description
@ Last Motor jammed,
st try re-start, try
a8 reboot, try re-
1 minute - » mount, if the Motor error X
error persists
the device faulty,
Code E6
O Time period Device faulty, Side PCB sensor %
Code E2 error
(O Interval
Browser Time (UTC+02:00) X

3. Screen “Home and zones” - Also, you have another two options in the “Home alarms” list the
options "Search” and “Expand to fullscreen”.

1. Option “Search” - When you click on the “Search” Q icon the search bar will be displayed, you
need to search alarms according to the “Alarm code”.

Q E6 %

Created time } Device Name Alarm code Message Description

Motor jammed,
try re-start, try
reboot, try re-
2022-06-02 13:57:43 Elena eTRV E6 mount, if the Maotor error ¥ 4
error persists
the device faulty,
Code E6

2. Option “Expand to fullscreen” L Jwhere you have the option to see the alarms in fullscreen.

J
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24. ECLinAlly™Pro

Electronic controllers (ECL) are intelligent temperature regulators for district heating and domestic
hot water systems. By means of weather compensation and application keys, they can be adapted to
a variety of district heating systems, ensuring a high level of comfort and optimum energy utilization.

2.4.1. How to add ECL Device

An already imported home is needed in order to be able to add the ECL device to the home.
1. Screen “Home and zones” - You need to click on the “+” icon to add an ECL device to the home.

Home map with zones 0 Go 9

+

Upload your
building map
here

2. Pop-up window “Add ECL” - After clicking on
the “Add ECL” + icon the pop-up window “Add S ESE =
ECL” will be displayed. You need to fill in the
form and click on the “Add ECL device” button.
ECL Access Code * « 1
Serial number * -fmm 2

Add ECL-form contains:
2. Serial number (input field); ‘
4

1. ECL access code (input field);
3. Cancel (button);

4. Add ECL device (button). 3 » i

J
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3.Screen “Home and zones” — After clicking on the “Add ECL device” button, you will be able to see
the ECL device in the “All devices in home” list.

g am

All devices in home

Device Name Type Current Temp set Temp Manual Temp child Lock Oniine Battery Outdoor Temperature

-

24 c

Ally™Pro test, Ally™ Protest  £o; g pdevice Online
street

tems perpage: 10 v 10

2.4.2. How to create an ECL Home without an Ally™ Account

An already created location is needed, in order to proceed with creating an ECL Home.
1. Screen “Location (the name of your location)” - Go to “Accounts” and click on the “Add new

account” + icon.

Locations > Location

Home A o
No data to display on widget

Accounts + Q

Home 1 Email Ally™ Email

No entities found

ltems per page: 10 - 0of0

.

J
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2. Pop-up window “Add new account” -
After clicking on the “Add new account” icon, Sl =

you need to enter a valid email. You can also

proceed with the email already used for the ECL Ally™ Email®
portal. Then, click the “Create” button. examplel@gmail.com
Localioﬁ

S m

3. Screen “Location (the name of your location)” - After you fill out the form “Add new account”
and click on the “Create” button, you will be able to see the created account in the “Accounts” box.
Click on the "Create ECL home without Ally™ account” Bl icon.

Locations > Location

Home B a

No data to display on widget

Accounts & 2
Email Ally™ Emall
example1@gmail com NOT VALID 2 A i

4, Pop-up window “Add home” - After clicking on the “Create ECL home without Ally™ account”
a pop-up window will be displayed. Fill out the “Add Home” form and click on the “Create” button.
You can see the home that you have created in the “Home” box. Click on it to open.

P o —
Add Home X
Home Zaa:

En ECL home

Home Name *
ECL homg]

caneet m

Accounts A

Email Ally™ Email

example1 @gmail.com NOTVALID a A d B

~N
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5. Screen “Home and zones” - Click on the “Add ECL” % icon.

]

.
v

Home map with zones

+

Upload your
building map
here

6. Pop-up window “Add ECL” - After clicking
on the “Add ECL” % icon, the pop-up window
“Add ECL" will be displayed. You need to fill in
the form and click on “Add ECL device”.

ECL Access Code *

Add ECL X

Serial number *

Cancel

Add ECL device

7.Screen “Home and zones” - After clicking on the “Add ECL device” button you will be able to see

the ECL device in the “All devices in

All devices in home

Device Name Type Current Temp Set Temp

Ally™Protest, Aly™Protest £, updevice

home” list.

Manual Temp Child Lock Oniine Battery

Online

Items per page: 10

Outdoor Temperature

04

g am

1-1011

BC433126306548en-000101
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2.4.3. ECLDevices
An already imported ECL device is needed, in order to be able to open it.
1. Screen “ECL device” - After you open the “ECL device” you will be redirected to the ECL device
page.
New ECL Diagram A390.1 ¢C=~B81I 59991 L
or's - N e
. @€ Location street number 17
i€ W s Location ZIP 8260
——\® 2 Circut description LOCa:m" oy Vg\vy:m
> |_ /La;;a ion country 23901 k
@ ® App Vi 3.00
W @0l 521:32: Build No 590705
o s 0K -3 Hardware ECL 310,230V
L ) Production week 8.2013
. 185 €
@€ B W s
; it ) S4 Circuit description
Lg
e
P M o {51;;
.y  Til—
e o
(39.1) °C B o s
8 S A Circuit description
\ I_
w— i
— A390 1ex.a
2. Screen “ECL device” - You can see the diagram for the imported ECL, with the menus for setting up
the ECL. On the right side, all data on the ECL is available.
New ECL Diagram A390.1 &=
13°C ‘g
i st
Owner name Ally™ Pro test
Location street Ally™ Pro test street
Location street number 17
Location ZIP 8260
Location city Viby J
Location country Denmark
App A390.1
App Version 3.00
Software 2.00
Software Build No 9975
Hardware ECL 310,230V
Production week 8.2013

56  |© Danfoss | FEC|2023.06
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3. Screen “ECL device” - You have six options/
menus for set-up. Heating Circuit Menu
1. Heating Circuit Menu € where you can
select the circuit and set the “Comfort VR
Room Setpoint” and “Saving Room Set- i -
point” temperatures.
Comfort Room Setpoint *
20 %
Saving Room Setpoint *
Note: When you enter a temperature in the i e
“Comfort Room Setpoint” or “Saving Room
Setpoint” fields, you need to click on the
“Comfort Room” or “Saving Room”, so that
the entered temperature is saved. p—_—
2. ECL MVP Menu = where you can select T >
the circuit and choose the “Mode opera- b
tion” for the ECL device.
Circuit * Mode *
Scheduled operation
Note: The circuit and mode menus have
dropdown menus in which you can ==
. . . etbacl
select which mode to work with. Status is
automatically set, depending on the chosen
mode from the dropdown menu. o
can set the flow temperature for the circuit.
Cancel

BC433126306548en-000101

© Danfoss | FEC | 2023.06 |
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4. Domestic Hot Water (DHW) Circuit Menu
B where you can select the circuit and set
the “Comfort DHW Setpoint” and “Saving
DHW Setpoint” temperatures.

Note: When you enter a temperature in
the “Comfort DHW Setpoint” or “Saving
DHW Setpoint” fields, you need to click on
“Save ‘Comfort DHW' setpoint” or “Save
‘Saving DHW" fields, so that the entered
temperature is saved.

Domestic Hot Water (DHW) Circuit Menu X

Comfort DHW Setpoint

Saving DHW Setpoint *

.

ATH 1ex

Cancel
. a B BwortdatatoGsv...
5. Export widget data &l where you can
have three options to export the data. Export data to XLS...
Export data to XLSX.
rA . .
6. Expand to fullscreen . . to see the diagram in fullscreen.
R —— P
et Af o e
o (200 *C
(454 "C . M swo
p— B S0 @ Circuit deseription
L
M (55.1)°C
2 a  s7
==
. (18.8) *C
41.3)°C i i] 58
’ ——— W sS4 @ Circuit description
46.8 °C
Mz —©  (551)°C
‘ O L g
L o |
52°C
3 (TTC
uie e =
———y M 5 7 Circuit descripiion
e e
- | @
M =T {35.1)°C =
| ; ]
L ! s —l
LS

~N

J

58 | ©Danfoss | FEC|2023.06

BC433126306548en-000101



Danfi

User Guide Danfoss Ally™ Pro
4. Screen “ECL device” - You have two options, as shown in the information box in the right corner.
1. Export widget data ﬁ where you can [ Exportdata to CSV..
have three options to export the data. B EhE
Export data to XLSX.
2. Expand to fullscreen L 1tosee the diagram in fullscreen.
59991 B«
2.4.4. How tolink Devices with ECL
An already imported ECL device is needed, in order to be able to link devices.
1. Screen “Home and zones” — You need to click on the “Link devices with ECL” # icon.
I
Home map with zones Oo@ ¢ +E
+ v
7 ™)
test h
. v

BC433126306548en-000101
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2. Pop-up window “Link devices with ECL” - After clicking on the “Link devices with ECL” icon, the
pop-up window “Link devices with ECL” will be displayed. Here, you can see all thermostats, and in
the dropdown menu, the ECL devices which are imported into your home.

Link devices with ECL X Link devices with ECL x

Ally™ devices:

EK eTRV [bf5dafd4005461cd1ai0if] (m}

Elena eTRV [bfbc1d1453dd5591ac0a36] [

Select ECL device

Cancel

3. Pop-up window “Link devices with ECL" -
Select from the dropdown menu an ECL device,
then checkmark the device/s you want to link
and click on the “Link to ECL” button.

Note: If a specific thermostat is linked with
one ECL device, you will not be able link it
to another ECL (In the pop-up window “Link
devices with ECL", this specific thermostat is
disabled and cannot be selected.)

Ally™ devices

EK eTRV [bf5dafd4005461cd1ai0if] O

Elena eTRV [bfbc1d1453dd5591ac0a36] [

[ECL 247.1]
Ally™Pro test, Ally™Pro test street 17 [59991]

[ECL A230.1]

| [ECL A390.1] |

Link devices with ECL X

Ally™ devices:

EK eTRV [bf5dafd4005461cd1ai0ii]

Elena eTRV [bfbc1d1453dd5591ac0a36]

Ally™Pro test, Ally™Pro test street 17 [59991] ~

Cancel Link to ECL

Link devices with ECL X

Ally™ devices:

EK eTRV [bf5dafd4005461cd1ai0it] O

Elena eTRV [bfbc1d1453dd5591ac0a36]

Select ECL device

Cancel

~N

J
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4. Screen "Home and zones" - After clicking on the “Link to ECL” button, you are back on the “Home
and Zones” screen. Go to “All devices in Home” and click on the ECL which you previously linked to
the thermostats. By clicking on the ECL device, you will be redirected to the screen of this specific ECL.

All devices in home gam
Deice Name e CunentTemp setTemp Manua Temo vl Lock onine sattry Outdoor Temperatre
Ally™Protest, Ally™Pro test =
i ECL Subdevice online 01 c B
Danfoss Ally™ . . =
EKeTRY e A nostat 229°C 18°C 17 Disabled Online 5% (o |
Gateway E1 il online (B |
Danfoss Ally™ . . =
Elena TRV ot At amostat 2877C 18°C 10°C Disabled Online 20 i |
Sensor elena home Danfoss Ally™Room g . Online. 9% c B .

5. Screen “ECL device” — After being redirected to the ECL display under the diagram, the “Linked

Ally™ devices” list will display the thermostats linked to this

Linked Ally™ devices

Name ype Device Id

EK TRV Danfoss Ally™ Rediator  ps5td4005461cd aioit
Thermostat

Elena eTRV Danfoss Ally™ Radiator  pg,041453dds5915c0a36

Thermostat

ECL device.

g Q
Pi Heating Demand
0 Q A
0 Q ~

6. Screen “ECL device” - If you want to remove a single thermostat link, you can click on the
il
“@" icon. If you want to remove all thermostat links from the ECL, you can do so by clicking on the “g§"

icon. All thermostats will be removed from this ECL.

Linked Ally™ devices

Name ype Device Id

EK &TRV Danfoss Ally™ Radiator ey tia00546 i i0it
Thermostat

Elena eTRY Danfoss Ally™ Radiator  c141453dd5591ac0ads

Thermostat

Linked Ally™ devices

Name Type Device Id

Danfoss Ally™ Radiator

HenieTRY Thermostat

bfbc1d1453dd5591ac0a36

Pi Heating Demand

° [e] ~
0 0 ~
Items - -20f2
g Qa
Pi Heating Demand
0 0 A

~N

J
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4 )
Linked Ally™ devices Q

Name Type Device Id Pi Heating Demand
EK eTRV %?gsf 5‘:?1 Redigtor g5 datdannsasicd1aioit 0 e ~
Elena eTRV _??2:;:5;‘:’{1 Radiator  p,c141453dd5591ac0a36 0 S ~
Linked Ally™ devices O B Q
Name 1 Type Device Id PiHeating Demand

No entities found

- J
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Danfoss A/S
Climate Solutions « danfoss.com « +45 7488 2222

Any information, including, but not limited to information on selection of product, its application or use, product design, weight, dimensions, capacity or any other technical data in product manuals,
catalogues descriptions, advertisements, etc. and whether made available in writing, orally, electronically, online or via download, shall be considered informative, and is only binding if and to the
extent, explicit reference is made in a quotation or order confirmation. Danfoss cannot accept any responsibility for possible errors in catalogues, brochures, videos and other material.

Danfoss reserves the right to alter its products without notice. This also applies to products ordered but not delivered provided that such alterations can be made without changes to form, fit or
function of the product.

Alltrademarks in this material are property of Danfoss A/S or Danfoss group companies. Danfoss and the Danfoss logo are trademarks of Danfoss A/S. All rights reserved.
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